
DO GOOD. BE AWESOME. MAY THE FLOW BE WITH YOU!
Visit flowtoys.com for more information, inspiration, videos, instructions and tips.

FOREVER FLOW LIFETIME WARRANTY
Flowtoys are designed to last you a lifetime, but nothing is indestructible,  

so we provide this warranty to enable you to freely find your flow*.  
If you manage to break a flowtoys product, we offer free replacements on  

defective or non-working parts due to intended use, and  
50% credit for products in any condition at any time. Battery depletion is normal 

wear & tear and covered for free in first 2 years and half-price/capsule after.  

If you need warranty support, please contact us at support@flowtoys.com.

* Please check flowtoys.com for full warranty details. 
Flowtoys reserves the right to refuse coverage to anyone abusing this warranty.  

Please contact us before sending in your product, or it may be returned to sender.

You must read these safety instructions and warnings before using or charging your batteries.

Capsule lights use rechargeable lithium ion batteries. Lithium ion batteries might cause damages like 
leaking, fire or explosion when misused or defective. Failure to read and follow the below instructions 
may result in fire, personal injury and damage to property if charged or used improperly or if defective. 
Please read carefully and be aware!
• Always charge in an isolated area, away from other flammable materials like wood or carpet. Never 
charge batteries unattended.

• Please double check your charger to assure it is operating correctly at the beginning of every charge 
cycle. If your charger or battery becomes hot, balloons/swells, emits smoke or smells unusual, STOP 
CHARGING IMMEDIATELY. Observe the battery for 15 minutes in a safe area outside of any building or 
vehicle and away from any combustible material to assure that it does not ignite, and please contact us.

• Some microUSB chargers on the market may have technical deficiencies that may cause them to 
charge Li-ion batteries incorrectly or at an improper rate. It is your responsibility solely to assure the 
charger you purchased works properly. Always monitor charging process to assure batteries are being 
charged properly.

• Do NOT disassemble or modify the battery. Vibration, puncture, contact with metals, exposure to liquid 
or tampering with the battery can cause it to fail. The battery contains safety and protection devices,  
which, if damaged, may cause the battery to generate heat, explode, ignite, or short circuit. Severe  
 injury may occur.

• Store in a cool, dry place. Never store or charge batteries in extreme temperatures, such as a hot car;  
near heat sources or fire; or in pressurized or very cold environments.

• Keep away from children.
• If the battery leaks and the fluid gets into your eye, do not rub your eye. Rinse well with  water and im-
mediately seek medical care. If left untreated, the battery fluid could cause damage to the eye.

WARNING! LITHIUM ION BATTERY SAFETY PRECAUTIONS

SAFEGUARDS AND PRECAUTIONS
This guide outlines basic safeguards in using your flowtoys. The information presented cannot cover all possible circum-
stances that may occur.  In using any flowtoy, the user understands that common sense and caution cannot be built into the 
product, and must be provided by him/herself. Please read all instructions before using your toys.
1. Flowtoys are intended for practice, play, performance and meditation. Do not use for any other purpose. 
2. Do not use products under the influence of alcohol or drugs. Consult prescription labels to determine if a particular drug 
would impair your judgment or reflexes. If so, do not use this product. 
3. Stay alert and use common sense. Do not use this product when tired or distracted. Be aware when in the presence of 
fragile or breakable objects.

BEFORE USE: Check for damaged parts before using any product. Ensure caps, connectors and battery doors are fully 
secured. Most flowtoys are made of individual pieces that can separate during use if not properly assembled. 
GENERAL CARE: Repair or replace damaged or worn parts before use. Do not use damaged products.
REGULAR MAINTENANCE: Maintain all Flowtoys products with care. Store in a clean, dry environment. Avoid  
unnecessary exposure to sunlight: UV rays will weaken most plastics over time.

WARNING: This product is not intended for use by children age 14 and under. 
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POWER
Charging the battery: There is a microUSB jack on the side of the capsule light. Charge with a 
standard microUSB cable. Light should turn on and begin “breathing” in its charge-level color. 
When charging, the indicator light is not entirely accurate until it’s fully charged and green. If 
your light is NOT grouped, it will turn green when fully charged for a few minutes, then it will 
shut off to save power. You can check the charge level to see if it’s fully charged.

The capsule light takes 3-4 hours to fully charge, but 90% of the charge happens in 2 hours. You 
can leave your capsule on as it charges for an excellent mood/nightlight. It may take 4+ hours to 
fully charge if running while charging. Bright modes may prevent full charge, and may deplete 
the battery, even while plugged into the charger.

Checking your battery charge level: When off, press and hold the button. The light will blink 
a color indicating your charge level - ranging from red to green - until you let go. Your battery 
may be low when you first receive your lights - if so, please charge before use.

Red = really low, less than 10% left
Orange = OK, maybe 50% left
Yellow = should last a while, 50-90%
Green = good to go! 90% or more
Note: Colors are approximate. Runtimes vary 
greatly with different modes.

Low battery mode: When the battery gets low, the light will exhibit a dim red flicker for awhile, 
so your light doesn’t go totally dark immediately. 
Dead battery indicator: If your light blinks red and turns off, the battery is totally out of juice.

TROUBLESHOOTING
If your capsule does not respond even when plugged in, the firm-
ware may have crashed. You can perform a soft reset by using a 
small metal object like tweezers, or a key, to bridge the reset pads. 
You will not damage the light.

Tip: Capsules are not waterproof! But if you drop 
them in water, it’s often possible to save them. 
Open, rinse with fresh water and dry ASAP!  Visit 
flowtoys.com/product-support or email us for 
video instructions.

Welcome to capsule 2!
Please refer to flowtoys.com/product-support for detailed 

instructions on how to operate your new capsules.  
If you come across any issues,  

feel free to email us at support@flowtoys.com
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